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 On October 1, 2013, the Patient Protection and Affordable Care Act’s (the “ACA” or 

“Act”) Healthcare Marketplaces, or Exchanges, opened for individual enrollment. 

HesseMartone, P.C.’s Affordable Care Act Compliance Team set out to create accounts on the 

individual Exchange to assess its functionality and begin comparing available plans’ premiums 

with “the Media’s” speculation and predictions leading up to October 1, 2013.  Unfortunately, 

even a month after the Exchanges were rolled out, the Affordable Care Act Compliance Team 

has been unable to access the Marketplace to apply for coverage and compare the plans and 

premiums available.  

 Day 1 was filled with anticipation and excitement, though the healthcare.gov website was 

overwhelmed and ill-prepared for the large volume of interested individuals seeking to shop on 

the Exchanges. The Team was unable to get past the first step of even creating an account on 

October 1st. Similar experiences across the nation have led to heated debates regarding the 

Affordable Care Act’s future and dozens of attempts to repeal the Act altogether.1 

                                                           
1 For example, Kelly Kennedy and Catalina Camia reported in the USA Today that the House of Representatives has 
tried 40 times to repeal the law. Health chief Sebelius apologizes for botched website, available at 
www.usatoday.com (last visited November 5, 2013). 



Since then, however, healthcare.gov has seen significant improvements. For example, the 

Team has been able to browse various estimates of plans’ costs that are available in a particular 

area, even when not signed in to the website. Moreover, the Team has been able to complete an 

application for coverage and compare plans ranging from $207.28/month for a “Catastrophic” 

plan to $441.22/month for a “Gold” plan with relative ease.  

As one official put it, “This healthcare.gov site is fixable. The system is working. It’s just 

not working as smoothly and consistently as we want.”2  

 At the same time, many States that have successfully set up their own exchanges, 

including California, New York and Kentucky, have indicated that their sites are working well. 

Kentucky officials, for example, have reported that 32,485 people have enrolled in new health 

coverage on its exchange (known as “Kynect”) in the first month.3 The numbers on enrollment 

figures through the federal government’s healthcare.gov site are not yet available, though the 

administration anticipates that it will have enrollment figures sometime in mid-November.4 

 Feel free to contact HesseMartone, P.C.’s Affordable Care Act Compliance Team for 

more information about the Affordable Care Act and its impact on your Company by contacting 

Adam Doerr (adamdoerr@hessemartone.com), Abby Schwab (abbyschwab@hessemartone.com) 

or Andy Martone (andymartone@hessemartone.com).  

 

 

Next Article: A review of the Employer Shared Responsibility (“Pay or Play”) penalties 

                                                           
2 Centers for Medicare and Medicaid Services Administrator Marilyn Tavenner, as reported by Maggie Fox of NBC 
News on October 29, 2013 in her article entitled “We’re sorry and we’re fixing website, health officials say,” 
available at www.nbcnews.com (last visited November 5, 2013). 
3 As reported on governor.ky.gov/healthierky/Pages/default.aspx (last visited November 5, 2013).  
4 Centers for Medicare and Medicaid Services Administrator Marilyn Tavenner, as reported by CNN’s Tom Cohen 
on November 5, 2013 in his article entitled “Obamacare official: first website enrollment figures next week,” 
available at www.cnn.com/2013/11/05/politics/obamacare-hearing/ (last visited November 5, 2013). 


